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Purpose of Assessment 
 
The mission of Counseling and Psychological Services (CAPS) is to advance student success by promoting 
community wellness, removing psychological barriers, facilitating self-awareness, and cultivating the personal 
strengths of Cal Poly Pomona students through culturally relevant mental health services designed to transform 
their personal, social and academic lives.  In an effort to assess whether or not CAPS is fulfilling its mission, the 
following service outcomes were identified and measured during the 2009-2010 academic/service year. 
 
Targeted Outcome 
 
Having participated in counseling at CAPS, students will report a decrease in psychological distress. In addition, 
students will report an increase in learning readiness and greater willingness to persist toward graduation.  
 
Assessment Method 
 
The Counseling Center Assessment of Psychological Symptoms (CCAPS) is a psychometrically developed 
assessment tool utilized by counseling center professionals to measure student/client symptoms along eight 
separate dimensions: Depression, Generalized Anxiety, Social Anxiety, Academic Distress, Eating Concerns, 
Family Distress, Hostility and Substance/Alcohol Use. Every student entering treatment at CAPS completes the 
CCAPS at intake to give counselors an overview of their psychological concerns. The measure is administered 
again at the completion of therapy to determine whether progress has been made toward the alleviation of 
symptoms as a result of treatment. We utilize the CCAPS-62 at intake and a shorter version, the CCAPS-34, at 
termination. The CCAPS-34, because of its brevity, does not measure Family Distress. 
 
In spring 2010 the Center for Collegiate Mental Health (CCMH) collaborated with NASPA and Student Voice to 
conduct a national study assessing the psychological symptoms of the general college student population using 
the CCAPS. Forty-five universities participated in the College Mental Health and Counseling Study, including 
Cal Poly Pomona. CPP’s participation involved distributing the CCAPS-62 to 4,000 randomly selected Cal Poly 
students and resulted in the collection of approximately 500 surveys. This data provided a useful point of 
comparison from which to evaluate differences between the average Cal Poly Pomona student and students 
who participate in counseling at CAPS. 
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In addition to the CCAPS, all students participating in therapy at CAPS during weeks 7 and 8 of fall and spring 
quarters were asked to indicate their level of agreement on a scale of 1-5 (1=strongly disagree and 5=strongly 
agree) with the following statements: 

• Prior to counseling I was thinking about leaving Cal Poly Pomona. 
• Addressing my issues in counseling helped me with my academic work. 
• Counseling has helped me stay at Cal Poly Pomona. 
• Counseling has helped improve my functioning in the following areas: 

o Concentration 
o Class attendance 
o Procrastination 
o Test anxiety 
o Time management 

 
Results 
 
Levels of Distress 
 
The following table includes mean CCAPS scores for students participating in counseling at CAPS during 2009-
2010 as well as the degree of change observed from intake to termination. The areas of distress are organized 
in decreasing order of severity reported at intake. 
 
 

Area of Concern  Intake Termination  Degree of Change 
Social Anxiety  2.08  1.55  0.53* 
Academic Distress  1.94  1.02  0.91* 
Depression  1.79  0.73  1.06* 
Family Distress  1.74  n/a  n/a 
Generalized Anxiety  1.76  1.00  0.77* 
Hostility  1.31  0.57  0.73* 
Eating Concerns  0.96  0.58  0.39* 
Substance/Alcohol Use  0.69  0.58  0.11 
CCAPS responses range from 0=Not at all like me to 4=Extremely like me 

 
 

An asterisk indicates a statistically significant decrease in distress. Students experienced the greatest decrease 
in distress in Depression, followed by Academic Distress, Generalized Anxiety, Hostility, Social Anxiety, and 
Eating Concerns. Family Distress is not measured at termination because the CCAPS-34 does not assess that 
dimension. 
 
The chart below combines data from CAPS’ intake/termination scores and the NASPA/Student Voice study. As 
this chart demonstrates, CAPS clients are more distressed than the average Cal Poly Pomona student when 
they enter therapy yet are less distressed than the average student upon termination from therapy.  
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Persistence and Capacity to Learn 
 
Because Academics Distress has been identified as an area of significant concern for students, we 
examined how counseling may enhance specific areas of learning. Through a self-report assessment, 
we discovered that 71% of CAPS clients Moderately Agree or Strongly Agree that receiving 
counseling helped them with their academics. Students further indicated that they Moderately Agree 
or Strongly Agree that receiving counseling helped them in the following areas: Concentration 
(81.5%), Time Management (73.5%), Procrastination (64.4%), Test Anxiety (63.3%) and Class 
Attendance (58.14%). Furthermore, of 21 students who were thinking about leaving the University, 
81% stated that CAPS helped them to stay at CPP.  
 
Conclusions & Implications for Practice 
 
By addressing their concerns in counseling, students experienced a decrease in psychological 
symptoms to a point of experiencing less distress than the average Cal Poly Pomona student. In 
addition, CAPS clients improved their likelihood to stay at Cal Poly Pomona and enhanced their 
capacity to learn. For the majority of students, utilizing mental health services had a direct positive 
impact on their learning and study skills, allowing them to concentrate, study, and manage time better. 
This assessment makes it clear that students benefit both personally and academically from receiving 
counseling services; therefore raising awareness regarding the direct and indirect benefits of 
treatment is warranted.   
 
An improvement to this assessment would be to provide a more objective measure of academic 
progress made by students who utilize counseling services, such as units completed and GPA 
according to official University records. A research project of this scope is currently under 
development and will be pursued and completed as resources allow.   


